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	IMPORTANT — Awarding Body Policy Precedence
TLSPH LTD delivers qualifications on behalf of external awarding bodies, including NCFE/CACHE, ABMA Education, and the CPD Certification Service. Where TLSPH is acting as an approved centre delivering an awarding body qualification, the awarding body's own academic integrity, malpractice, and maladministration policies take precedence over this policy.

This policy applies as the baseline standard for all TLSPH provision and for any matters not expressly covered by an awarding body's policy. Students enrolled on awarding body qualifications are subject to both this policy and the relevant awarding body policy simultaneously.

TLSPH is required to report all confirmed cases of malpractice or maladministration to the relevant awarding body in accordance with Ofqual's General Conditions of Recognition (Condition A8). Failure to do so may constitute a breach of TLSPH's centre agreement with the awarding body concerned.



1. Purpose and Scope
TLSPH LTD (trading as The London School of Public Health, referred to as "TLSPH") is committed to upholding the highest standards of academic integrity in all its programmes. This policy sets out what academic integrity means, what constitutes academic misconduct, how TLSPH investigates and responds to allegations, and how students can seek support.
This policy applies to:
1. All students enrolled on TLSPH-branded programmes
1. All students enrolled on awarding body qualifications delivered by TLSPH as an approved centre, subject to Section 3 (Awarding Body Precedence)
1. All forms of assessed work submitted to TLSPH, including written assignments, portfolios, reflective journals, online assessments, and practical evidence

This policy should be read alongside the TLSPH Student Complaints & Appeals Policy (TLSPH-POL-004) and the Equality, Diversity & Inclusion Policy (TLSPH-POL-005).

2. Definition of Academic Integrity
Academic integrity means conducting all academic work honestly, transparently, and in accordance with the standards of the relevant discipline. It requires students to:
1. Submit only their own original work, unless collaboration is explicitly permitted
1. Accurately and fully acknowledge all sources used in their work
1. Represent their efforts, understanding, and achievement honestly
1. Refrain from any act that gives an unfair advantage over other students

TLSPH is guided by the UK Quality Assurance Agency's (QAA) UK Quality Code for Higher Education, specifically the Academic Integrity chapter, which sets out the expectation that providers take active steps to promote integrity and to detect and address misconduct.

3. Awarding Body Policy Precedence
3.1 TLSPH as an Approved Delivery Centre
TLSPH is an approved centre for the delivery of qualifications awarded by external awarding bodies. In this capacity, TLSPH operates under the regulatory oversight of Ofqual (the Office of Qualifications and Examinations Regulation) and is bound by the Ofqual General Conditions of Recognition, in particular:
1. Condition A8 — which requires centres to have in place, and act on, written policies for managing and reporting malpractice and maladministration
1. Condition G7 — which requires centres to ensure the integrity and security of assessment materials
1. Condition H6 — which governs the conduct of centre-assessed work and internal quality assurance

As an approved centre, TLSPH must comply with each awarding body's specific policies and requirements, which take precedence over this policy in matters relating to their qualifications. The relevant awarding bodies and their respective policies are:

	Awarding Body
	Website
	Scope & Applicable Policy

	NCFE / CACHE
	ncfe.org.uk
	All NCFE and CACHE regulated qualifications delivered by TLSPH, including the Health & Social Care Extended Diploma (Level 3) and Access to HE programmes. NCFE's Malpractice and Maladministration Policy applies.

	ABMA Education
	abma.uk.com
	All ABMA Education qualifications delivered by TLSPH. ABMA's Academic Integrity and Assessment Malpractice Policy applies.

	CPD Certification Service
	cpduk.co.uk
	CPD-certified short programmes and continuing professional development courses delivered by TLSPH. CPD provider requirements apply.



3.2 How This Policy Interacts with Awarding Body Policies
The following principles govern the interaction between this policy and awarding body policies:
1. Where an awarding body's academic integrity or malpractice policy is more specific or more stringent than this policy, the awarding body's policy shall apply to their qualification
1. Where this policy covers matters not addressed in an awarding body's policy, this policy applies
1. In all cases, TLSPH will act consistently with Ofqual's General Conditions of Recognition
1. Students will be informed at enrolment which awarding body policy applies to their specific qualification and will be provided with access to the relevant policy
1. All confirmed cases of academic misconduct on an awarding body qualification will be reported to the awarding body in accordance with the centre agreement and Ofqual requirements

	Student Notification
At the point of enrolment on any awarding body qualification, TLSPH will provide students with a copy of, or a link to, the relevant awarding body's academic integrity and malpractice policy. Students are required to confirm they have read and understood the applicable policies before submitting any assessed work.



4. Forms of Academic Misconduct
The following behaviours constitute academic misconduct and are prohibited by this policy and by all awarding bodies with which TLSPH is affiliated:
4.1 Plagiarism
Plagiarism is the use of another person's words, ideas, data, or creative work without adequate acknowledgement, presenting them as one's own. This includes:
1. Copying text directly from a source without quotation marks and a full citation
1. Paraphrasing another's work too closely without attribution
1. Using data, images, diagrams, or other material without acknowledging the source
1. Self-plagiarism — submitting work previously submitted for another assessment without disclosure and approval

All written work submitted to TLSPH may be processed through plagiarism detection software in accordance with the UK GDPR and the Data Protection Act 2018. Students will be informed of this at the point of enrolment.
4.2 Collusion
Collusion occurs when two or more students work together on an assessment that is intended to be completed individually, and submit work that is substantially the same. This includes sharing draft work, data, or answers with another student without tutor permission.
Collusion does not apply to group work that is explicitly authorised by the tutor. In such cases, the boundaries of permitted collaboration will be clearly defined in the assessment brief.
4.3 Contract Cheating
Contract cheating occurs when a student submits work produced by a third party — whether paid or unpaid — as their own. This includes the use of essay mills, ghostwriting services, or any individual engaged to complete assessed work on behalf of the student.
Contract cheating is a serious form of academic fraud. TLSPH notes that the use of essay mills is addressed in UK policy guidance, and TLSPH is committed to working with awarding bodies and regulatory bodies to detect and respond to such practices robustly.
4.4 Misuse of Artificial Intelligence (AI)
The use of artificial intelligence (AI) tools — including large language models and AI writing assistants — without explicit authorisation from TLSPH or the relevant awarding body constitutes academic misconduct. Students must not:
1. Submit AI-generated text as their own original work
1. Use AI tools to complete assessments unless expressly permitted in the assessment brief
1. Use AI to paraphrase or restructure content in a way that misrepresents the origin of the work

Where the use of AI tools is permitted as part of an assessed task, students must declare this clearly and in accordance with the instructions provided. TLSPH's approach to AI in assessment will keep pace with guidance from Ofqual and the relevant awarding bodies.
4.5 Impersonation and Identity Fraud
It is a serious breach of this policy for any student to submit work on behalf of another student, or to have another person submit work or sit an assessment in their place. Any such act constitutes identity fraud and will be referred to the relevant awarding body and, where appropriate, to the police.
4.6 Fabrication and Falsification
Students must not invent, fabricate, or alter data, evidence, references, or research findings. This includes falsifying clinical or placement records, inventing case study details, or misrepresenting prior qualifications or experience.
4.7 Other Forms of Assessment Fraud
The following also constitute academic misconduct:
1. Breaching examination or assessment conditions set by TLSPH or an awarding body
1. Sharing assessment questions, marking schemes, or model answers with other students
1. Obtaining, or attempting to obtain, assessment materials in advance
1. Interfering with another student's work or submissions

5. Student Responsibilities
Every student enrolled at TLSPH has a personal responsibility to:
1. Understand what constitutes academic misconduct before submitting any assessed work
1. Read and comply with this policy and any applicable awarding body policy
1. Reference all sources fully and accurately using the referencing style specified in the course materials
1. Seek guidance from their tutor if they are unsure whether a particular practice is permitted
1. Declare any use of AI tools or collaborative working in accordance with assessment instructions
1. Submit only their own original work unless group or collaborative working is explicitly authorised

6. TLSPH Responsibilities
TLSPH will:
1. Provide clear guidance on academic integrity and referencing to all students at enrolment
1. Design assessments that reduce the risk of plagiarism and support authentic student work
1. Use plagiarism detection software to check submitted work, in accordance with UK GDPR
1. Train all tutors and assessors to identify and respond to academic misconduct
1. Investigate all allegations of misconduct fairly, promptly, and in accordance with this policy and any applicable awarding body policy
1. Report confirmed cases of malpractice to the relevant awarding body as required by Ofqual Condition A8
1. Maintain accurate records of all misconduct allegations, investigations, and outcomes
1. Ensure that this policy is accessible to all students on the TLSPH website

7. Referencing Standards
Proper academic referencing is fundamental to academic integrity. All students must acknowledge their sources in accordance with the referencing style specified for their course. TLSPH currently uses the following referencing conventions:
1. Harvard referencing style is the default for all TLSPH programmes unless otherwise specified
1. Awarding body qualifications may specify an alternative style — the assessment brief will confirm the required format
1. Referencing guidance is provided in the TLSPH Library and within course materials

Failure to reference adequately — even if unintentional — may still constitute plagiarism. Students are encouraged to seek guidance before submission if they are unsure.

8. Procedure for Investigating Alleged Misconduct
8.1 Initial Identification
A concern about academic misconduct may be identified by a tutor, assessor, or internal verifier. Once a concern is identified, the following steps apply:
1. The tutor or assessor records the concern and notifies the Senior Leadership Team.
1. The assessment outcome is withheld pending the outcome of the investigation.
1. The student is notified in writing within 5 working days that an allegation has been made and is invited to respond.
1. The student is given a reasonable opportunity — normally 10 working days — to provide a written response and any supporting evidence.
8.2 Investigation
The investigation will be conducted by a member of the Senior Leadership Team not involved in the original assessment. The investigation will:
1. Review the submitted work and any plagiarism detection reports
1. Consider the student's written response
1. Consult with the relevant tutor or assessor
1. Have regard to the relevant awarding body's guidance, where applicable

The investigation will be completed, and a written outcome communicated to the student, within 20 working days of the student's response being received.
8.3 Outcomes and Sanctions
Where academic misconduct is confirmed, the following outcomes may apply, taking into account the severity and circumstances of the case, and any awarding body requirements:

	Severity
	Possible Outcome
	Examples

	First instance — minor
	Written warning; resubmission with mark cap
	e.g. minor unintentional plagiarism, poor referencing

	First instance — serious
	Zero mark for the assessment; resit required
	e.g. deliberate copying, collusion without consent

	Repeated or severe
	Suspension from the programme
	e.g. repeat plagiarism, extensive contract cheating

	Most serious / aggravated
	Permanent exclusion; referral to awarding body
	e.g. impersonation, systematic fraud, exam cheating



For awarding body qualifications, sanctions must be consistent with the awarding body's own malpractice policy. TLSPH will notify the awarding body of confirmed cases and apply any additional sanctions required by the awarding body.
8.4 Appeals
A student who wishes to appeal against a finding of academic misconduct or the sanction imposed may do so in accordance with the TLSPH Student Complaints & Appeals Policy (TLSPH-POL-004). Grounds for appeal are limited to:
1. Procedural irregularity in the investigation
1. New evidence not available at the time of the investigation
1. A disproportionate sanction given the circumstances

For awarding body qualifications, the awarding body's own appeals process may also apply. TLSPH will advise students of the relevant route at the time of the misconduct outcome.

9. Support for Students
TLSPH recognises that students may inadvertently commit minor acts of academic misconduct through lack of awareness or understanding, particularly those new to academic study or studying in a second language. TLSPH is committed to providing proactive support:
1. Academic integrity guidance is provided to all students at induction
1. Referencing workshops and resources are available through the TLSPH Library
1. Students are encouraged to contact their tutor at any stage if they are uncertain about how to acknowledge sources or use permitted tools
1. Students who disclose an error in good faith before submission may receive reduced sanctions at the discretion of the Senior Leadership Team

	The TLSPH Library
The TLSPH Library provides students with access to academic referencing guides, integrity resources, and study skills support. Students are encouraged to use these resources throughout their studies. Visit: www.thelondonschoolofpublichealth.com/the-library



10. Data Protection and Record Keeping
All records relating to academic misconduct allegations, investigations, and outcomes are held securely and processed in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Records will be:
1. Held only for as long as necessary, in accordance with TLSPH's Data Retention Policy
1. Accessible only to those with a legitimate need
1. Shared with the relevant awarding body where required by Ofqual Condition A8 or the centre agreement
1. Not disclosed to third parties without lawful basis

11. Copyright
Students must respect intellectual property rights in all their submitted work, in accordance with the Copyright, Designs and Patents Act 1988. The use of third-party materials — including text, images, data, and software — must be properly attributed, and students must ensure that any material used is done so lawfully (e.g. under a licence, fair dealing provision, or with permission from the rights holder).
Work submitted by students to TLSPH for assessment may be retained and used for quality assurance, moderation, or standardisation purposes. Students will be informed of this at enrolment, and personal data will be handled in accordance with UK GDPR.

12. Related Policies and Documents
1. TLSPH Student Complaints & Appeals Policy (TLSPH-POL-004)
1. TLSPH Equality, Diversity & Inclusion Policy (TLSPH-POL-005)
1. TLSPH Data Protection Policy (UK GDPR)
1. TLSPH Data Retention Policy
1. NCFE Malpractice and Maladministration Policy — ncfe.org.uk
1. ABMA Academic Integrity Policy — abma.uk.com
1. Ofqual General Conditions of Recognition — gov.uk/ofqual
1. QAA UK Quality Code — Academic Integrity Chapter — qaa.ac.uk

13. Contact

	Academic Integrity Enquiries
	info@thelondonschoolofpublichealth.com



	Complaints & Appeals
	complaints@thelondonschoolofpublichealth.com



	TLSPH Library
	www.thelondonschoolofpublichealth.com/the-library



	Ofqual
	www.gov.uk/government/organisations/ofqual



	NCFE
	www.ncfe.org.uk



	ABMA Education
	www.abma.uk.com



	QAA
	www.qaa.ac.uk




	Policy Review
This policy is reviewed annually by the Senior Leadership Team. The review will take into account any updates to Ofqual's General Conditions of Recognition, awarding body malpractice policies (NCFE/CACHE, ABMA, CPD), QAA guidance, and UK legislation including the Copyright, Designs and Patents Act 1988, UK GDPR, and the Data Protection Act 2018. Where awarding body policies are updated mid-year, this policy will be reviewed and updated promptly to maintain alignment.
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