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1. Introduction
This policy sets out the fees, payment arrangements, and refund terms that apply to all students enrolling on courses offered by TLSPH LTD, trading as The London School of Public Health (referred to in this policy as "TLSPH", "we", "us" or "our").
We are committed to being transparent about our fees and financial obligations, and to acting fairly and in compliance with applicable consumer protection legislation, including the Consumer Contracts Regulations 2013 and the Consumer Rights Act 2015.
By enrolling on a course with TLSPH, you agree to the terms of this policy. Please read it carefully before completing your enrolment.

2. Course Fees
2.1 Fee Structure
Course fees are published on the TLSPH website at www.thelondonschoolofpublichealth.com. All fees are stated in pounds sterling (GBP) and include VAT where applicable.
Current course fees include, but are not limited to:
1. Health & Social Care Extended Diploma (NCFE/CACHE Level 3) — from £1,500
1. Community Development Programme — from £1,200
1. Access to HE Diploma in Nursing & Midwifery — from £1,500
Fees for other programmes are detailed on the relevant course pages. TLSPH reserves the right to update fees at any time. Any changes will not affect students who have already enrolled and paid.
2.2 What Is Included in the Fee
Unless otherwise stated, course fees include:
1. Access to all online learning materials for the duration of the course
1. Tutor support and feedback
1. Access to The TLSPH Library resources
1. Assessment submissions and marking
1. A certificate of completion upon successful completion of the course

Course fees do not include:
1. Any external examination fees payable to awarding bodies (e.g. NCFE, ABMA)
1. Costs of any required textbooks or supplementary materials not listed as included
1. Resit fees where applicable
2.3 Fee Changes
TLSPH reviews its course fees annually. Students who have already enrolled and paid will not be subject to fee increases during their registered course period.

3. Payment
3.1 Payment Methods
Payments may be made via the methods available at the time of enrolment, as displayed on the TLSPH website. These currently include online card payment via our secure checkout.
All payment transactions are processed through a secure third-party payment provider. TLSPH does not store card details.
3.2 Payment Plans
TLSPH may offer instalment payment plans on selected courses. Where a payment plan is available, the following conditions apply:
1. The total course fee remains payable regardless of whether the student completes the course
1. Instalments must be paid on the agreed dates
1. Failure to maintain agreed instalment payments may result in suspension of course access
1. Payment plan eligibility and terms are confirmed at the point of enrolment
3.3 Proof of Payment
A payment confirmation will be sent to the email address provided at the point of enrolment. Students should retain this as proof of payment. If you do not receive a confirmation, please contact us at info@thelondonschoolofpublichealth.com.
3.4 Sponsored or Employer-Funded Students
Where a student's fees are being paid by an employer or sponsor, TLSPH must receive confirmation of the funding arrangement prior to enrolment. The sponsoring organisation remains liable for full payment of fees in accordance with any agreed payment schedule. Students enrolled under a sponsorship arrangement remain subject to all other terms of this policy.

4. Cooling-Off Period

	Important — Your Right to Cancel
Under the Consumer Contracts Regulations 2013, you have a statutory right to cancel your enrolment within 14 calendar days of the date of your enrolment confirmation, without giving any reason, and receive a full refund. This is known as the 'cooling-off period'.



To exercise your right to cancel within the cooling-off period:
1. Notify TLSPH in writing by email to info@thelondonschoolofpublichealth.com within 14 calendar days of your enrolment confirmation
1. Include your full name, course name, and enrolment date in your cancellation request

Please note: If you expressly request that your course access begins within the 14-day cooling-off period (e.g. you request to begin accessing materials immediately), you acknowledge that your right to a full refund may be reduced proportionally to reflect the service already provided. This will be confirmed to you at the point of enrolment.

5. Refund Policy
5.1 Refund Schedule
Where a student wishes to withdraw from a course after the cooling-off period, the following refund schedule applies:

	Withdrawal Timeframe
	Refund Amount
	Notes

	Within 14 days of enrolment (cooling-off period)
	100% refund
	Full refund — no questions asked

	15–28 days after enrolment (no materials accessed)
	75% refund
	Partial refund minus admin fee

	15–28 days after enrolment (materials accessed)
	50% refund
	Partial refund as course commenced

	29–60 days after enrolment
	25% refund
	Exceptional circumstances only

	After 60 days or course completion
	No refund
	Standard policy — see Section 6



5.2 How to Request a Refund
All refund requests must be submitted in writing to info@thelondonschoolofpublichealth.com and should include:
1. Your full name and student reference number
1. The name of the course from which you are withdrawing
1. Your date of enrolment
1. The reason for your withdrawal (required for requests after 28 days)

Refund requests will be acknowledged within 5 working days. A decision will be communicated within 15 working days of receipt.
5.3 Refund Method
Approved refunds will be made using the same payment method used at the time of enrolment. Refunds will be processed within 14 calendar days of the refund decision being confirmed.
5.4 Non-Refundable Circumstances
Refunds will not be issued in the following circumstances:
1. The student has completed or substantially completed the course
1. The student has downloaded or printed a significant portion of course materials
1. The student has received a certificate of completion
1. The request is made after 60 days of enrolment without exceptional circumstances
1. The student has been removed from the course due to a breach of our Academic Integrity Policy or Student Code of Conduct

6. Exceptional Circumstances
TLSPH recognises that students may face serious and unforeseen circumstances that affect their ability to continue studying. In such cases, students may apply for one of the following outcomes:
1. A fee reduction or partial refund beyond the standard schedule
1. A deferral of their course to a future intake
1. A period of suspension with course access preserved

Requests on grounds of exceptional circumstances must be submitted in writing to the Senior Leadership Team and supported by appropriate evidence (e.g. medical certificate, bereavement documentation). Each case will be considered individually and a decision will be communicated within 20 working days.
TLSPH reserves the right to request additional information and to make the final decision in all exceptional circumstances cases.

7. Course Cancellation or Changes by TLSPH
7.1 Cancellation of a Course by TLSPH
In the unlikely event that TLSPH cancels a course prior to its start date, enrolled students will be entitled to:
1. A full refund of all fees paid, or
1. The option to transfer to an equivalent course at no additional cost

TLSPH will notify affected students as soon as possible and will endeavour to provide at least 14 days' notice where practicable.
7.2 Material Changes to a Course
If TLSPH makes a material change to a course after enrolment (such as a significant change to the curriculum, delivery mode, or accreditation status), affected students will be informed and offered:
1. The opportunity to continue under the revised terms, or
1. A proportional refund for the unused portion of the course

8. Complaints
If you are dissatisfied with any aspect of our fees, payment handling, or the outcome of a refund request, you may raise a formal complaint in accordance with our Student Complaints & Appeals Policy, available on our website.
TLSPH is committed to resolving all complaints fairly and promptly. If you remain dissatisfied following our internal complaints process, you may be entitled to escalate your complaint to an appropriate external body.

9. Contact
For all fee, payment, and refund enquiries, please contact:

	Organisation
	TLSPH LTD (The London School of Public Health)



	Email
	info@thelondonschoolofpublichealth.com



	Website
	www.thelondonschoolofpublichealth.com



	Responsible Body
	Senior Leadership Team




	Policy Review
This policy is reviewed annually by the Senior Leadership Team to ensure compliance with the Consumer Contracts Regulations 2013, the Consumer Rights Act 2015, and any other applicable legislation.
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