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	Ofqual Condition A8 — Centre Obligation
As an Ofqual-regulated centre, TLSPH LTD is required under Condition A8 of the Ofqual General Conditions of Recognition to have in place, and act upon, written policies for preventing, identifying, investigating, and reporting malpractice and maladministration. All confirmed cases must be reported to the relevant awarding body. This policy fulfils that obligation and applies to both learner malpractice and centre/staff malpractice and maladministration.



1. Purpose and Scope
This policy sets out TLSPH LTD's (referred to as "TLSPH") approach to preventing, detecting, investigating, and reporting malpractice and maladministration in assessment. It covers:
1. Learner malpractice — dishonest or fraudulent conduct by students in connection with assessment
1. Centre malpractice — deliberate, reckless, or negligent conduct by TLSPH staff, tutors, or assessors that undermines the integrity of assessment
1. Maladministration — any activity or practice that results in a failure to comply with awarding body requirements, whether or not there is intent to deceive

This policy applies to all qualifications delivered by TLSPH, including those awarded by NCFE/CACHE, ABMA Education, and the CPD Certification Service. Where an awarding body's own malpractice policy is more specific or more stringent, the awarding body's policy takes precedence in matters relating to their qualification. This policy operates as TLSPH's baseline and covers all matters not expressly addressed by an awarding body's policy.
This policy should be read alongside the TLSPH Academic Integrity & Plagiarism Policy (TLSPH-POL-006), the Internal Quality Assurance Policy (TLSPH-POL-018), and the Student Complaints & Appeals Policy (TLSPH-POL-004).

2. Definitions

	Term
	Definition

	Malpractice
	Any deliberate act or omission, or reckless behaviour, that contravenes the requirements of an awarding body and/or Ofqual, compromising the integrity, validity, or reliability of assessment.

	Maladministration
	Any activity, practice, or omission that results in a centre failing to comply with awarding body or Ofqual requirements, whether or not there was intent to deceive. Includes administrative errors with material impact on assessment outcomes.

	Learner Malpractice
	Dishonest or fraudulent conduct by a student in connection with any assessment, including plagiarism, contract cheating, impersonation, fabrication of evidence, or misuse of AI tools.

	Centre Malpractice
	Deliberate or reckless conduct by TLSPH staff, tutors, assessors, or internal verifiers that undermines assessment integrity. Includes falsifying records, colluding with learners, or unauthorised alteration of assessed work.

	Assessment Irregularity
	A deviation from awarding body assessment requirements that may or may not constitute malpractice or maladministration, pending investigation.




3. Examples of Malpractice and Maladministration
3.1 Learner Malpractice
1. Plagiarism — presenting another person's work as one's own without proper attribution
1. Collusion — working with another student on an individual assessment without authorisation
1. Contract cheating — submitting work produced by a third party, including essay mills
1. Misuse of AI — submitting AI-generated content as original work without declared use
1. Impersonation — having another person complete an assessment in place of the enrolled student
1. Fabrication — inventing or falsifying data, references, evidence, or case study details
1. Unauthorised materials — using prohibited materials or resources during a controlled assessment
1. Breach of confidentiality — sharing assessment questions or materials with other students
3.2 Centre / Staff Malpractice
1. Falsifying assessment records, marks, or internal verification documentation
1. Providing students with assessment answers, mark schemes, or excessive guidance that compromises assessment validity
1. Colluding with students to produce or alter assessed work
1. Allowing or facilitating impersonation or identity fraud in assessment
1. Altering submitted work after marking without proper authorisation
1. Failing to report a known or suspected case of learner malpractice
1. Misusing or disclosing confidential awarding body assessment materials
1. Submitting false claims or data to an awarding body
3.3 Maladministration
1. Failing to apply awarding body assessment requirements consistently
1. Errors in the registration, certification, or claims process with an awarding body
1. Failure to conduct internal quality assurance in accordance with the IQA Policy (TLSPH-POL-018)
1. Failure to maintain adequate and accurate assessment and learner records
1. Failure to report malpractice to the awarding body within required timescales
1. Failure to apply reasonable adjustments or special considerations correctly
1. Loss or breach of security of assessment materials

4. Prevention
TLSPH is committed to preventing malpractice and maladministration through the following measures:
1. Clear communication of assessment requirements, integrity expectations, and this policy to all students at enrolment
1. All assessed work is checked using plagiarism detection software prior to marking
1. All tutors, assessors, and internal verifiers receive malpractice awareness training at induction and as required
1. Assessment materials are handled and stored securely in accordance with Ofqual Condition G7
1. Internal quality assurance processes are conducted in accordance with the IQA Policy (TLSPH-POL-018) to detect irregularities
1. The Conflicts of Interest Policy (TLSPH-POL-013) is applied to prevent assessors marking work where a personal relationship exists
1. All staff are aware of their obligation to report suspected malpractice immediately

5. Reporting a Concern
Any member of staff, tutor, assessor, or student who suspects or identifies malpractice or maladministration must report it immediately. Reports should be made to the Senior Leadership Team at: info@thelondonschoolofpublichealth.com, subject: 'Malpractice Report'.
Reports may also be made anonymously via the TLSPH Whistleblowing Policy (TLSPH-POL-012). No person who makes a genuine report in good faith will suffer any detriment as a result.

	Mandatory Reporting to Awarding Bodies
TLSPH is required under Ofqual Condition A8 to report all confirmed or suspected cases of malpractice or maladministration to the relevant awarding body (NCFE/CACHE, ABMA Education, or CPD Certification Service) as soon as reasonably practicable. Failure to report is itself a breach of TLSPH's centre agreement and Ofqual's conditions. Reports are made to the awarding body's malpractice team using their prescribed reporting process.



6. Investigation Procedure
6.1 Initial Assessment
1. The Senior Leadership Team reviews the report and determines whether it constitutes a potential case of malpractice or maladministration.
1. The relevant awarding body is notified at this stage where there is reasonable grounds to suspect a breach, even before a full investigation is complete.
1. The assessment outcome for any affected learner(s) is withheld pending investigation.
1. Where the concern involves a staff member, they are informed and given the opportunity to respond before any action is taken, unless doing so would compromise the investigation.
6.2 Investigation
1. An investigating officer is appointed — a member of the Senior Leadership Team not directly involved in the matter under investigation.
1. The investigation will include review of all relevant assessment materials, records, and communications.
1. The learner and/or staff member concerned will be notified in writing of the allegation and invited to provide a written response within 10 working days.
1. Where relevant, plagiarism reports, IT records, or third-party evidence will be reviewed.
1. A written investigation report will be produced within 20 working days of the student's or staff member's response being received.
6.3 Outcome
The investigation may conclude that:
1. No malpractice or maladministration occurred — normal assessment process resumed; awarding body notified of outcome
1. Malpractice or maladministration is confirmed — sanctions applied (see Section 7) and awarding body formally notified
1. The matter is inconclusive — the assessment may be nullified or repeated at TLSPH's discretion and the awarding body advised

All outcomes will be communicated in writing to the relevant parties and documented in the TLSPH Malpractice Register.

7. Sanctions
7.1 Learner Sanctions
Sanctions for learner malpractice will be proportionate to the severity and circumstances of the case, consistent with awarding body requirements, and may include:

	Severity
	Sanction

	Minor unintentional malpractice (e.g. poor referencing)
	Written warning; resubmission permitted with mark cap; additional integrity guidance provided

	First instance of deliberate malpractice
	Zero mark for the assessment; resubmission required; formal written warning

	Repeated or serious malpractice
	Suspension from the programme; possible permanent exclusion

	Most severe (e.g. impersonation, systematic fraud)
	Permanent exclusion; referral to awarding body; possible police referral




7.2 Staff Sanctions
Centre malpractice by staff, tutors, or assessors will be handled under the TLSPH disciplinary procedure and may result in:
1. Formal disciplinary action up to and including summary dismissal
1. Referral to the relevant awarding body and Ofqual
1. Referral to the DBS where the malpractice involves a risk to learners
1. Referral to the police or Serious Fraud Office where criminal conduct is suspected

8. Appeals
A learner who wishes to appeal against a finding of malpractice or the sanction imposed may do so in accordance with the TLSPH Student Complaints & Appeals Policy (TLSPH-POL-004). Grounds for appeal are limited to procedural irregularity, new evidence, or a disproportionate sanction.
For awarding body qualifications, the awarding body's own appeals process may also be available. TLSPH will advise students of the applicable route at the time of the outcome decision.

9. The Malpractice Register
TLSPH maintains a Malpractice Register which records all reported concerns, investigations, outcomes, and awarding body notifications. The register is:
1. Maintained by the Senior Leadership Team
1. Reviewed as part of the annual IQA cycle and policy review
1. Available for inspection by Ofqual and the relevant awarding body on request
1. Processed in accordance with UK GDPR and the Data Retention Policy (TLSPH-POL-007)

10. Awarding Body Contact Details

	NCFE / CACHE Malpractice
	www.ncfe.org.uk  |  malpractice@ncfe.org.uk



	ABMA Education
	www.abma.uk.com



	CPD Certification Service
	www.cpduk.co.uk



	Ofqual
	www.gov.uk/ofqual  |  general.enquiries@ofqual.gov.uk



	QAA
	www.qaa.ac.uk



11. Related Policies
1. Academic Integrity & Plagiarism Policy (TLSPH-POL-006)
1. Internal Quality Assurance Policy (TLSPH-POL-018)
1. Reasonable Adjustments & Special Considerations Policy (TLSPH-POL-019)
1. Student Complaints & Appeals Policy (TLSPH-POL-004)
1. Conflicts of Interest Policy (TLSPH-POL-013)
1. Whistleblowing Policy (TLSPH-POL-012)
1. Data Retention Policy (TLSPH-POL-007)


	Policy Review
This policy is reviewed annually by the Senior Leadership Team and updated in line with any changes to Ofqual's General Conditions of Recognition (in particular Conditions A8, G7, and H6), awarding body malpractice policies (NCFE/CACHE, ABMA Education, CPD Certification Service), and QAA Academic Integrity guidance. The Malpractice Register is reviewed at the same time.
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