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	Applies To
	All staff, tutors, contractors and volunteers engaged by TLSPH LTD



	UK Legislative Framework
	Employment Rights Act 1996 | Equality Act 2010 | Protection from Harassment Act 1997 | Health and Safety at Work etc. Act 1974 | Bribery Act 2010 | UK General Data Protection Regulation (UK GDPR) | Data Protection Act 2018 | Computer Misuse Act 1990 | Safeguarding Vulnerable Groups Act 2006 | Keeping Children Safe in Education (KCSIE) 2023 | ACAS Code of Practice on Disciplinary Procedures




	Our Standards
TLSPH LTD expects all staff, tutors, and contractors to conduct themselves professionally, honestly, and with respect for colleagues, students, and stakeholders at all times. This Code of Conduct sets out the standards TLSPH expects and the consequences of falling short.



1. Purpose and Scope
This Code sets out the standards of professional behaviour expected of all individuals working for or on behalf of TLSPH LTD, including employees, tutors, contractors, and volunteers. It applies to all work-related activities, including online interactions with students and colleagues.

2. Professional Standards
2.1 Integrity and Honesty
1. Act with integrity and honesty in all professional dealings
1. Not misrepresent qualifications, experience, or TLSPH capabilities
1. Declare any conflict of interest per the Conflicts of Interest Policy (TLSPH-POL-013)
1. Not use a TLSPH position for personal gain at others' expense
1. Comply with the Anti-Bribery & Corruption Policy (TLSPH-POL-011) at all times
2.2 Respect and Dignity
1. Treat all colleagues, students, and stakeholders with dignity and respect regardless of protected characteristic
1. Not engage in, encourage, or tolerate bullying, harassment, or discrimination per the Equality Act 2010
1. Use professional, respectful language in all communications including email, video calls, and the learning platform
1. Challenge and report discriminatory behaviour or language
2.3 Professionalism in the Learning Environment
Tutors and assessors are additionally expected to:
1. Deliver sessions and feedback to a high professional standard and treat all students equitably
1. Maintain appropriate professional boundaries with students and not enter into personal or romantic relationships with them
1. Report any concern about a student's welfare immediately to the Designated Safeguarding Lead
1. Not discuss or share student information with unauthorised individuals

3. Safeguarding
All staff share responsibility for safeguarding students, including those who may be under 18 or vulnerable adults. Staff must:
1. Complete safeguarding training at induction and as required thereafter
1. Report any safeguarding concern immediately to the Designated Safeguarding Lead per the Safeguarding Policy (TLSPH-POL-003)
1. Not make promises of confidentiality to a disclosing student
1. Not investigate safeguarding concerns themselves
1. Comply with Keeping Children Safe in Education (KCSIE) 2023 guidance where relevant

	Online Safeguarding
Staff must not communicate with students via personal social media or messaging services. All one-to-one contact must use TLSPH-approved platforms and, where students under 18 are involved, must be recorded where possible and appropriate.



4. Data Protection and Confidentiality
1. Handle personal data per UK GDPR, Data Protection Act 2018, and the TLSPH Data Protection Policy (TLSPH-POL-014)
1. Not access, share, or use personal data beyond what is required for the role
1. Report any suspected data breach to the Senior Leadership Team immediately
1. Maintain confidentiality of student records, assessment materials, and commercially sensitive information

5. Use of IT, Systems and Social Media
5.1 IT and Systems
1. Use TLSPH systems for legitimate work purposes only
1. Not access, download, or distribute inappropriate, offensive, or unlawful content
1. Not attempt to circumvent security controls or access systems without authorisation, per the Computer Misuse Act 1990
1. Keep passwords and access credentials secure
5.2 Social Media
1. Not post content that could damage TLSPH's reputation or constitute harassment
1. Not share confidential information about TLSPH, students, or staff on social media
1. Not present personal views in a way that could be mistaken for TLSPH's official position
1. Not contact students through personal social media accounts

6. Financial Conduct
1. Manage TLSPH resources honestly and within delegated authority
1. Report financial irregularity or suspected fraud via the Whistleblowing Policy (TLSPH-POL-012)
1. Comply with the Anti-Bribery & Corruption Policy (TLSPH-POL-011) in all external dealings

7. Health, Safety and Wellbeing
1. Take reasonable care of personal health and safety and that of others
1. Report any health and safety concern per the Health & Safety Policy (TLSPH-POL-010)
1. Not work when fitness to do so is impaired in a way that could cause risk

8. Outside Employment and Personal Interests
Staff may undertake outside employment provided that activities do not conflict with TLSPH obligations, any conflict is declared per TLSPH-POL-013, TLSPH resources are not used, and direct competitor work has prior written approval from the Senior Leadership Team.

9. Breach of This Code
Breaches will be handled proportionately and may include:
1. Informal management guidance for minor or first-time breaches
1. Formal disciplinary action up to and including summary dismissal for gross misconduct
1. Referral to the DBS where a child or vulnerable adult is at risk
1. Referral to a professional regulatory body or the police where appropriate

	Gross Misconduct Examples
Physical or sexual assault; serious harassment or bullying; safeguarding breaches; fraud or theft; serious data protection breaches; being under the influence of alcohol or illegal substances during work; serious misuse of IT systems; deliberate falsification of records or qualifications.



10. Raising Concerns
1. Safeguarding concerns — Designated Safeguarding Lead (TLSPH-POL-003)
1. Colleague conduct concerns — Senior Leadership Team
1. Serious wrongdoing — Whistleblowing Policy (TLSPH-POL-012)
1. Bribery or financial misconduct — Anti-Bribery & Corruption Policy (TLSPH-POL-011)

Staff will not suffer detriment for raising a genuine concern in good faith.

11. Acknowledgement
All staff, tutors, and contractors must confirm they have read, understood, and agree to comply with this Code at the start of their engagement and following any material update. A signed acknowledgement will be retained on their personnel file.

12. Related Policies
1. Safeguarding Policy (TLSPH-POL-003)
1. Equality, Diversity & Inclusion Policy (TLSPH-POL-005)
1. Anti-Bribery & Corruption Policy (TLSPH-POL-011)
1. Whistleblowing Policy (TLSPH-POL-012)
1. Conflicts of Interest Policy (TLSPH-POL-013)
1. Data Protection Policy (TLSPH-POL-014)
1. Recruitment & Selection Policy (TLSPH-POL-015)
1. Health & Safety Policy (TLSPH-POL-010)

13. Contact

	General Queries
	info@thelondonschoolofpublichealth.com



	Safeguarding
	safeguarding@thelondonschoolofpublichealth.com



	Whistleblowing
	whistleblowing@thelondonschoolofpublichealth.com



	ACAS
	www.acas.org.uk  |  0300 123 1100




	Policy Review
Reviewed annually by the Senior Leadership Team to ensure compliance with the Equality Act 2010, Employment Rights Act 1996, KCSIE 2023, UK GDPR, and ACAS codes of practice. All staff will be notified of material updates and asked to re-confirm acknowledgement.
Last Reviewed: May 2026   |   Next Review Due: May 2027   |   Version: 1.0
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