[image: ]   The London School of Public Health

Whistleblowing Policy
TLSPH LTD  |  The London School of Public Health

	Policy Reference
	TLSPH-POL-012



	Version
	1.0



	Date Issued
	March 2026



	Next Review Date
	March 2027



	Policy Owner
	Senior Leadership Team



	Applies To
	All staff, tutors, contractors and workers engaged by TLSPH LTD



	UK Legislative Framework
	Public Interest Disclosure Act 1998 (PIDA) | Employment Rights Act 1996 (ss.43A–43L, as amended by PIDA) | Enterprise and Regulatory Reform Act 2013 | Equality Act 2010 | Bribery Act 2010 | Health and Safety at Work etc. Act 1974 | UK General Data Protection Regulation (UK GDPR) | Data Protection Act 2018 | Prescribed Persons Order 2014 (SI 2014/2418, as amended) | ACAS guidance on whistleblowing at work




	Your Protection Under the Law
The Public Interest Disclosure Act 1998 (PIDA) protects workers who make qualifying disclosures in the public interest from detriment and dismissal. TLSPH LTD will not subject any worker to detriment for making a protected disclosure in good faith. Victimisation of a whistleblower is a serious disciplinary matter and may also give rise to legal liability for TLSPH.



1. Purpose and Scope
This policy sets out the arrangements by which staff, tutors, and contractors of TLSPH LTD (referred to as "TLSPH") may raise serious concerns about wrongdoing, malpractice, or illegal activity — commonly referred to as "whistleblowing" — and the protections available to them.
This policy applies to all workers engaged by TLSPH, including employees, tutors, contractors, consultants, and agency workers. It does not form part of any contract of employment and may be amended at any time.
This policy is not intended to replace the TLSPH Student Complaints & Appeals Policy (TLSPH-POL-004), which covers concerns raised by students about TLSPH's services.

2. What Is a Protected Disclosure?
Under the Public Interest Disclosure Act 1998, a protected disclosure is a qualifying disclosure made in the public interest by a worker who reasonably believes that one or more of the following types of wrongdoing has occurred, is occurring, or is likely to occur:
1. A criminal offence (e.g. fraud, bribery, theft)
1. A failure to comply with a legal obligation
1. A miscarriage of justice
1. A danger to the health or safety of any individual
1. Damage to the environment
1. The deliberate concealment of any of the above

Following the Enterprise and Regulatory Reform Act 2013, a disclosure is only protected if the worker reasonably believes it is made in the public interest. Personal grievances — such as disputes about pay, terms of employment, or interpersonal conflicts — are not covered by this policy. Such matters should be raised via the relevant HR or complaints process.

3. Examples of Concerns Covered by This Policy
The following are examples of the types of concern that may be raised under this policy:
1. Fraud, financial irregularity, or misuse of TLSPH funds
1. Bribery or corruption (see also Anti-Bribery & Corruption Policy TLSPH-POL-011)
1. Academic malpractice or assessment fraud involving staff
1. A serious risk to student safety or welfare
1. A safeguarding concern involving a member of staff (see Safeguarding Policy TLSPH-POL-003)
1. Breach of UK GDPR or data protection obligations
1. Deliberate concealment of a regulatory breach or awarding body violation
1. Illegal discrimination or serious breach of the Equality Act 2010
1. A serious health and safety risk
1. Tax evasion or facilitation of tax evasion under the Criminal Finances Act 2017

4. How to Raise a Concern
4.1 Internal Reporting
Concerns should normally be raised internally in the first instance. Workers may:
1. Report to the Senior Leadership Team by email: whistleblowing@thelondonschoolofpublichealth.com
1. Submit a concern in writing, marked confidential, to the Senior Leadership Team

Workers are encouraged to identify themselves when raising a concern, as this makes it easier to investigate effectively. However, TLSPH accepts anonymous reports and will investigate them as far as the available information permits.

	If the Concern Involves the Senior Leadership Team
If the concern relates to a member of the Senior Leadership Team or a director of TLSPH, the worker should raise the concern directly with the TLSPH Board of Directors or report externally to a prescribed person (see Section 4.2). Contact details for directors are held internally and available on request.


4.2 External Reporting to a Prescribed Person
Under the Prescribed Persons Order 2014 (as amended), workers may make a protected disclosure directly to a prescribed person or body without first raising it internally, provided they reasonably believe the disclosure is substantially true. Relevant prescribed persons include:

	Ofqual
	Concerns about regulated qualifications: www.gov.uk/ofqual



	Health and Safety Executive (HSE)
	Health and safety concerns: www.hse.gov.uk



	Information Commissioner's Office (ICO)
	Data protection breaches: www.ico.org.uk



	HM Revenue & Customs (HMRC)
	Tax evasion: www.gov.uk/report-tax-fraud



	Serious Fraud Office (SFO)
	Fraud and corruption: www.sfo.gov.uk



	Equality and Human Rights Commission (EHRC)
	Equality law breaches: www.equalityhumanrights.com



	Protect (formerly Public Concern at Work)
	Independent whistleblowing charity: www.protect-advice.org.uk  |  020 3117 2520



5. What Happens After a Report Is Made
Upon receiving a whistleblowing report, TLSPH will:
1. Acknowledge receipt of the concern within 5 working days (where the reporter has identified themselves).
1. Assess the nature and seriousness of the concern and determine the appropriate course of action.
1. Investigate the concern promptly, fairly, and as confidentially as circumstances permit.
1. Where appropriate, inform the reporter of the outcome, subject to any legal constraints on disclosure.
1. Take appropriate remedial action where wrongdoing is found.

The investigation will be conducted by a person who is independent of the matter being investigated. Timescales will depend on the complexity of the concern. The reporter will be kept informed of progress where practicable.

6. Confidentiality
TLSPH will handle all whistleblowing reports with discretion and will not disclose the identity of the reporter without their consent, except where required by law (for example, where disclosure is necessary to prevent a serious crime or where the reporter has given explicit consent). All reports and investigation records will be processed in accordance with UK GDPR and the TLSPH Data Retention Policy (TLSPH-POL-007).

7. Protection from Detriment
Under sections 43A to 43L of the Employment Rights Act 1996 (as inserted by PIDA), any worker who makes a protected disclosure is entitled to protection from:
1. Dismissal or selection for redundancy on grounds of having made a disclosure
1. Any other detriment, including demotion, disciplinary action, harassment, or exclusion

If a worker believes they have suffered detriment as a result of making a protected disclosure, they may raise a complaint via the TLSPH complaints process or bring a claim to an Employment Tribunal. There is no qualifying period of employment to bring a whistleblowing detriment claim.

8. Malicious or Vexatious Reports
This policy is intended to support genuine public interest disclosures. Workers who make deliberately false or malicious allegations under this policy may be subject to disciplinary action. This does not affect the protection available to workers who make a report in good faith, even if the concern turns out to be unfounded.

9. Related Policies
1. Anti-Bribery & Corruption Policy (TLSPH-POL-011)
1. Safeguarding Policy (TLSPH-POL-003)
1. Student Complaints & Appeals Policy (TLSPH-POL-004)
1. Data Protection Policy (UK GDPR)
1. Equality, Diversity & Inclusion Policy (TLSPH-POL-005)

10. Contact

	Whistleblowing Reports
	whistleblowing@thelondonschoolofpublichealth.com



	Protect (independent advice)
	www.protect-advice.org.uk  |  020 3117 2520



	Ofqual
	www.gov.uk/ofqual



	ICO
	www.ico.org.uk  |  0303 123 1113




	Policy Review
This policy is reviewed annually by the Senior Leadership Team to ensure compliance with the Public Interest Disclosure Act 1998, the Employment Rights Act 1996, the Enterprise and Regulatory Reform Act 2013, the Prescribed Persons Order 2014, and ACAS guidance. The policy will be updated promptly where there are changes to the list of prescribed persons or UK whistleblowing law.
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